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Ozet

Literatiirde hizmet kalitesi ve tekrar ziyaret niyeti arasinda bir iligki oldugunu kanitlayan ¢alismalar bulunmaktadir.
Tekrar ziyaret etme hem turizm isletmeleri i¢in hem de iilkelerin turizm hedeflerine ulagmast i¢in olduk¢a 6nemlidir. Bu
¢aligma kayak merkezlerindeki hizmet kalitesi algilart ile tekrar ziyaret niyeti arasindaki iligkilere odaklanmaktadir. Bu
baglamda iilkede yeni sayilan Kahramanmarag yedikuyular kayak merkezi ¢alisma alani olarak segilmistir. Aragtirma 2019-
2020 kis sezonunda yapilmistir. Online anket yontemi ile 456 ziyaret¢iden toplanan veriler, SPSS programi kullanilarak
analiz edilmistir. Sonuglar, hizmet kalitesinin bazi boyutlarinin tekrar ziyaret niyeti tizerinde pozitif ve anlamli bir etkisi
oldugunu gostermektedir. Bulgular ilgili alanda daha 6nce yapilan aragtirma sonuglari ile uyum saglamakrtadir. Tiirkiye'de
kis turizmi heniiz tam olarak gelismemistir ancak gelismeye devam etmektedir. Kahramanmaras yedikuyular kayak
merkezinin bu gelismeye 6nemli 6l¢iide katkida bulunacak potansiyeli oldugu diisiiniilmektedir. Bu nedenle karar

vericilerin kayak merkezinin hizmet kalitesinin artirilmasina odaklanmasi gerekmekredir.
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Abstract

There are studies in the literature that prove a relationship between service quality and revisit intention. Revisit is very
important for both tourism businesses and countries to reach their tourism goals. This study focuses on the relationship
between perceptions of service quality and revisit intention in ski centers. In this context, Kahramanmaras yedikuyular ski
center, which is considered to be new in the country, has been selected as the research area. The research was carried out
in the winter season of 2019-2020. The data collected from 456 visitors by online survey method, were analyzed using the
SPSS program. The results show that some dimensions of service quality have a positive and significant effect on the
revisit intention. The findings comply with the results of previous research in the relevant field. Winter tourism has not
fully developed in Turkey yet, but it continues to evolve. It is thought that the Kahramanmaras yedikuyular ski center
has the potential to contribute significantly to this development. Therefore, decision makers should focus on improving

the service quality of the ski center
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