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Ozet

Bu ¢aligmanin amaci, bélgesel kalkinmanin nemli bir organizasyonu olan Kalkinma Ajanslarinda (KA) tst diizey yonetici

olarak galisan genel sekreterlerin dijitallesmenin Insan Kaynaklari Yonetiminin (IKY) bir bilegeni olan egitim ve gelistirme

fonksiyonunda ne gibi degisiklikler olabilecegine iliskin gériislerini ortaya ¢ikarmaktir. Veriler ¢evrimici goriisme formlar:
araciligtyla toplanmig ve veri analizi yontemi olarak igerik analizi kullanilmistir. Elde edilen bulgular ile dijitallesmenin
kamu y6netimine getirdigi yenilikler, dijitallesmenin kamu yonetimine getirdigi tehditler, kamu y6netiminde egitim ve
gelistirme, dijitallesme ile yaganan degisim, egitim ve gelistirmede dijitallesmenin faydalari, egitim ve gelistirmede
dijitallesmenin olumsuzluklari, Covid 19 salgininin dijitallesmeye etkisi olarak 7 ana tema ortaya konulmugtur. Caligma ile
katlimcilar dijitallesmenin kamu y6netimine olan etkisi ve egitim ve gelistirme bileseni tizerindeki etkisi konusunda
olumlu bir goriis ortaya koymuslardir. Ama sosyallesmenin daha az olmas: ve 6grenmede odaklanma eksikligi, hem
yazilimsal ve hem donanimsal altyap: eksikleri dijitallesmenin karst karsiya kaldigt birtakim zorluklar arasinda sayilmugtir.

Covid 19 salgininin yasanan bu siireci hizlandirdigt goriisii benimsenmistir.
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Abstract

The aim of this study is to reveal the views of the general secretaries working as top managers in Development Agencies,
which are an important organization of regional development, about what changes can be made in the training and
development function of digitalization, which is a component of Human Resources Management (HRM). Data were
collected through online interview forms and content analysis was used as a data analysis method. The findings reveal 7
main themes: Innovations brought by digitalization to public administration, threats brought by digitalization to public
administration, education and development in public administration, change with digitalization, benefits of digitalization
in education and development, negative effects of digitalization in education and development, the effect of the Covid 19
epidemic on digitalization. With this study, it is aimed to reveal the effect of digitalization on education and development
activities in the public sector through the opinions of general sectarians and to contribute to the literature since no

similar study has been found.
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