IJBEMP

> International Journal of Business, Economics and M:

ISSN: 2458-8997

CALISANLARDA HiSSEDILEN ENERJI VE YENILIKCI EGILIMLERIN URETKENLIK KARSITI
DAVRANISLARA ETKIiSi: TERMAL OTELLERDE BiR UYGULAMA

THE EFFECT OF FEELING ENERGY AND INNOVATIVE TENDENCY ON COUNTER PRODUCTIVE
BEHAVIORS OF EMPLOYEES: AN APPLICATION AT THERMAL HOTELS

DOI: http://dx.doi.org/10.29228/ijbemp.43830
Ayse Giil KAYIR,Aziz Gokhan OZKOG

Ozet

Bu ¢alisma orgiitlerde tiretkenlik karsiti is davraniglarina, bireysel kaynakli unsurlardan ¢alisan enerjisi ve yenilik¢ilik
egilimlerinin ne diizeyde etki ettigini incelemektedir. Ilgili alanyazinda tiretkenlik kargiti davranislar, enerji ve yenilikgilik
degiskenleri ile birlikte ele alan bir ¢aligmaya rastlanmamistir. Ayrica, ¢alisan enerjisinin ve yenilik¢i hizmet anlayiginin
yiiksek olmasi gerektigi, turizm sektériine bagli termal tesislerde ¢alisan davraniglarini ele alan galigmalarin sayisinin da
oldukea az oldugu gériilmektedir. Arastirma kapsaminda ikincil veri kaynaklarindan elde edilen bilgiler 1s1g1nda bir model
olugturulmus ve uygun istatistiki yontemlerle bu model test edilmistir. Yapilan analizler sonucu, ¢alisanlarda insan enerjisi
ve yenilikgilik egilimlerinin birbiri ile etkilesim halinde oldugu ve bu iki degiskenin birlikte iiretkenlik karsit1 is
davraniglarini azalttigy tespit edilmistir. Bu bulgular 1s1ginda, ¢alisanlarin daha iretken olabilmeleri i¢in, onlarin

enerjilerini ve yenilik¢i davranma egilimlerini artturan 6rgiit i¢i uygulamalara yer verilmesi gerektigi 6nerilmekrtedir.
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Abstract

This study examines the impact of counter-productivity work behaviors in organizations, from individual sources to
employee energy and innovative tendency. There is no study in the related literature that deals with counter-productivity
behaviors together with energy and innovation variables. In addition, it is seen that employee energy and innovative
service understanding should be high, and the number of studies dealing with employee behavior in thermal facilities
affiliated with the tourism sector is very low. Within the scope of the research, a model was created in the light of the
information obtained from secondary data sources and this model was tested with appropriate statistical methods. As a
result of the analyses, it was determined that human energy and innovative tendency in employees interact with each
other and that these two variables together reduce counter-productivity work behaviors. In the light of these findings, it
is suggested that in order for employees to be more productive, intra-organizational practices that increase their energy

and their tendency to act innovatively should be included.
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