IJBEMP

> International Journal of Business, Economics and M:

ISSN: 2458-8997

SAGLIK SEKTORUNDE OZEL BiR HASTANENIN COSO iC KONTROL MODEL] BILESENLERI
CERCEVESINDE INCELENMES]

INVESTIGATION OF A PRIVATE HOSPITAL IN THE HEALTH SECTOR WITHIN THE FRAMEWORK OF
COSO INTERNAL CONTROL MODEL COMPONENTS

DOI: http://dx.doi.org/10.29228/ijbemp.50925
Seyhan CIL. KOCYIGIT, Giilay KARACAN, Betiil ATALAY

Ozet

Diger isletmelerde oldugu gibi hastane isletmelerinde de iist yoneticiler tarafindan belirlenen hedeflere ulagabilmek igin
etkili bir i¢ kontrol sisteminin tasarlanmasi ve uygulanmast son derece énemlidir. Etkili bir i¢ kontrol sistemi verimliligin
artirtlmasinda, risklerin 6nlenmesinde ve isletme amaglarina ulasmada katkida bulunmaktadir. Bu baglamda bu ¢aligmada;
birden fazla subesi bulunan 6zel bir hastanede i¢ kontrol sisteminin COSO i¢ kontrol modeli bilesenleri ¢ercevesinde bu
bilesenlere uyum derecesinin ¢alisanlarca degerlendirilerek, bu degerlendirmelerin farkls direktorlitklerde ¢alisanlar
agisindan farklilagip farklilasmadiginin ortaya konulmas: amaglanmistir. Aragtirmaya katilanlarin i¢ kontrol modeline
iligkin ankette yer alan ifadelere yiiksek bir oranda (X= 3,81) katldiklar1 goriilmiistiir. Alt boyutlar agisindan da; en
yiiksek diizeyli katilimin “izleme” boyutu igerisinde yer alan ifadelere, en diisiik diizeyli katilimin ise risk degerlendirme
boyutunda yer alan ifadelere iliskin oldugu gértilmistiir. Ayrica katilimcilarin COSO bilesenlerine yénelik

degerlendirmeler agisindan, ¢alistiklart direkeorliikler agisindan anlamlt bir farklilik olmadigy tespit edilmistir.
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Abstract

As in other businesses, it is extremely important to design and implement an effective internal control system in hospital
businesses to achieve the goals set by senior managers. An effective internal control system contributes to increasing
efficiency, preventing risks and achieving business goals. In this context, in this study; in a private hospital with more
than one branch, it is aimed to evaluate the degree of compliance of the internal control system with these components
within the framework of the COSO internal control model components by the employees and to reveal whether these

evaluations differ in terms of employess in different directorates. It was observed that the participants of the research

highly agreed (X= 3,81) with the expressions in the questionnaire regarding the internal control model. In terms of sub-

dimensions; it was observed that the highest level of participation was related to the statements in the ‘monitoring’
dimension, while the lowest level of participation was related to the statements in the risk assessment dimension.
Moreover, it was determined that there was no significant difference in terms of the evaluations of the participants’

COSO components, in terms of the directorates they worked with.
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