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Ozet

Bu ¢aligmada BIST'te kayitli kamu bankalarinda itibar riskinin finansal performansa etkisi aragtirilmistir. Bunun igin
2007-2017 yillar: arasinda yapilan operasyonel kayip duyurularinin bankalarin hisse senedi fiyat1 tizerine etkisi olup
olmadig: olay ¢alismasi yontemi ile arastirilmigtir. Bu amagla s6z konusu dénemde yapilan 15 adet kayip duyurusu i¢in
olay giiniinde, 3 giinliik olay penceresinde ve 21 giinlitk olay penceresinde hisse senetlerine ait normaliistii getiriler analiz
edilmigtir. Analiz sonucunda kayip duyurularinin oldugu giinde (olay tarihi) negatif normaliistii getiriler tespit edilmis
olup olay tarihinden her iki y6ne gidildikge olayin etkisinin azaldigi ve yok oldugu goriilmiistiir. Bu da piyasada bilginin
hizlt yayildigi ve etkin bir piyasanin oldugunu gostermektedir. Ayrica operasyonel kayip tutari ile normaliistii getiri
degiskenleri arasinda regresyon analizi yapilmis ve iki degisken arasinda negatif yonlii bir iliski tespit edilmistir. S6z
konusu iligki istatistiksel agidan anlamli olmayip bu durum gozlem sayisinin az olmasina baglanmistir. Sonug olarak her
iki analizin neticesinde itibar riskinin kamu bankalar1 hisse senedi fiyatlar: @izerinde olumsuz etki yarattigt tespit

edilmistir.
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Abstract

In this study, the effect of reputation risk on financial performance of public banks registered in Istanbul Stock Exchange
was investigated. For this purpose, it has been investigated whether the effect of the operational loss announcements
made between 2007 and 2017 on the stock price of banks by using case study method. For this purpose, for the 15 loss
announcements made in the said period, the abnormal returns of the stocks on the event day, 3-day event window and
21-day event window were analyzed. As a result of the analysis, negative abnormal returns were detected on the day of
the announcement of the losses (event date) and it was found that the effect of the event decreased and disappeared in
both directions. This shows that information is spread rapidly and there is an efficient market.In addition, regression
analysis was performed between operational loss amount and abnormal return variables and a negative relationship was
found between the two variables. This relationship is'nt statistically significant, and this situation was attributed to the
low number of observations. As a result of both analyzes, it has been determined that reputation risk has a negative effect

on public banks stock prices.
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