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Ozcan ISIK

Ozet

Dinamik ve rekabet¢i bir ortamda faaliyet gésteren sigorta sirketlerinin pazardaki rekabet gii¢lerini artirmak i¢in
performansini sistematik olarak degerlendirmeleri finansal piyasalarin gelismesine ve biiylimesine katk: saglayarak giigli
bir finansal sistemin olugmasina ve ekonomik istikrarin tesis edilmesine olanak saglar. Bu ¢aligmada Tirk sigorta
sektoriintin 6ncii ve lider sirketlerinden biri olan Axa sigorta sirketinin 2011-2020 dénemine iliskin finansal
performansinin yeni bir hibrid CKKV modeli ile degerlendirilmesi amag¢lanmistir. Caligmada 6ncelikle iki agirliklandirma
yontemini dengelemek icin finansal kriterlerin agirlik katsayilarinin belirlenmesinde iki agirliklandirma yéntemi (stibjektif
(AHP) ve objektif (CRITIC)) entegre edilmistir. Ayrica, literatiirde herhangi bir CKKV problemini ¢6zmek i¢in nadiren
kullanilan WEDBA metodolojisi bu ¢aligmada kullanilmis ve boylece literatiire yeni bir entegre CKKV modeli
tanitilmistir. AHP-CRITIC-WEDBA modelinden elde edilen bulgulara gére Axa sigortanin finansal agidan en bagarils
(bagarisiz) oldugu yil 2016 (2012) olarak tespit edilmistir. Sonug olarak 2011-2020 dénemini kapsayan 10 yillik donem

i¢in Axa sigortanin finansal performansinda 6nemli istikrarsizliklarin yasandigs ifade edilebilir.
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Abstract

The systematic evaluation of the performance of insurance companies operating in a dynamic and competitive
environment in order to increase their competitiveness in the market contributes to the development and growth of
financial markets, enabling the formation of a strong financial system and the establishment of economic stability. In this
study, it is aimed to assess the financial performance of Axa insurance company, one of the pioneering and leading
companies of the Turkish insurance industry, for the period of 2011-2020 with a new hybrid MCDM model. In the
study, firstly, two weighting methods (subjective (AHP) and objective (CRITIC)) were integrated in determining the
weighting coefficients of financial criteria in order to balance the two weighting methods. In addition, the WEDBA
methodology, which is rarely used in the literature to solve any MCDM problem, was used in this study and thus a new
integrated MCDM model was introduced to the literature. Based on the findings obtained from the AHP-CRITIC-
WEDBA model, the most successful (unsuccessful) year of Axa insurance was determined as 2016 (2012). As a result, it
can be stated that there are significant instabilities in the financial performance of Axa Sigorta for the 10-year period
covering the 2011-2020 period.
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